Privacy Policy - Legal Disclosures

Who we are

Our website address is: https://silvermortgage.com
Comments

When visitors leave comments on the site, we collect the data shown in the comments
form, as well as the visitor’s IP address and browser user agent string to help with spam
detection.

An anonymized string created from your email address (also called a hash) may be
provided to the Gravatar service to see if you are using it. The Gravatar service privacy
policy is available here: https://automattic.com/privacy/. After your commentis approved,
your profile picture is visible to the public alongside your comment.

Media

If you upload images to the website, avoid uploading images with embedded location data
(EXIF GPS). Visitors to the website can download and extract any location data from images
on the website.

Cookies

If you leave a comment on our site, you may opt in to saving your name, email address, and
website in cookies. These are for your convenience, so you don’t have to fill in your details
again when leaving another comment. These cookies will last for one year.

When you visit our login page, we set a temporary cookie to determine whether your
browser accepts cookies. This cookie contains no personal data and is discarded when
you close your browser.

When you log in, we will also set several cookies to save your login information and screen
display preferences

. Login cookies last for two days, and screen options cookies last for a year. If you select
“Remember Me”, your login will persist for two weeks. If you log out of your account, the
login cookies will be removed.

If you edit or publish an article, an additional cookie will be saved in your browser. This
cookie includes no personal data and indicates the post ID of the article you just edited. It
expires after 1 day.



Embedded content from other websites

Suggested text: Articles on this site may include embedded content (e.g., videos, images,
articles, etc.). Embedded content from other websites behaves as if the visitor had visited
the other website.

These websites may collect data about you, use cookies, embed additional third-party
tracking, and monitor your interaction with that embedded content, including tracking your
interaction with the embedded content if you have an account and are logged in to that
website.

Who we share your data with
If you request a password reset, your IP address will be included in the reset email.
How long do we retain your data

If you leave a comment, the comment and its metadata are retained indefinitely. This
allows us to automatically recognize and approve any follow-up comments, rather
than holding them in a moderation queue.

For users who register on our website (if any), we also store the personal information they
provide in their user profile. All users can see, edit, or delete their personal information at
any time (except for their username). Website administrators can also see and edit that
information.

What rights do you have over your data

If you have an account on this site or have left comments, you can request an export of
the personal data we hold about you, including any data you have provided to us. You can
also request that we erase any personal data we hold about you. This does not include any
data we are obliged to keep for administrative, legal, or security purposes.

Where your data is sent
Visitor comments may be checked through an automated spam detection service.
Texas Dept of Savings and Mortgage Lending

CONSUMERS WISHING TO FILE A COMPLAINT AGAINST A COMPANY OR A RESIDENTIAL
MORTGAGE LOAN ORIGINATOR SHOULD COMPLETE AND SEND A COMPLAINT FORM TO
THE TEXAS DEPARTMENT OF SAVINGS AND MORTGAGE LENDING, 2601 NORTH LAMAR,
SUITE 201, AUSTIN, TEXAS 78705. COMPLAINT FORMS AND INSTRUCTIONS MAY BE
OBTAINED FROM THE DEPARTMENT’S WEBSITE AT WWW.SML.TEXAS.GOV. ATOLL-FREE
CONSUMER HOTLINE IS AVAILABLE AT 1-877-276-5550.



THE DEPARTMENT MAINTAINS A RECOVERY FUND TO MAKE PAYMENTS OF CERTAIN
ACTUAL OUT-OF-POCKET DAMAGES SUSTAINED BY BORROWERS CAUSED BY ACTS OF
LICENSED RESIDENTIAL MORTGAGE LOAN ORIGINATORS. A WRITTEN APPLICATION FOR
REIMBURSEMENT FROM THE RECOVERY FUND MUST BE FILED WITH AND INVESTIGATED
BY THE DEPARTMENT BEFORE THE PAYMENT OF A CLAIM. FOR MORE INFORMATION
ABOUT THE RECOVERY FUND, PLEASE CONSULT THE DEPARTMENT’S WEBSITE AT
WWW.SML.TEXAS.GOV.”
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What Does Secure Financial Services Inc. Do
With Your Personal Information?

Why?

Financial companies choose how they share your personal information. Federal law gives consumers
the right to limit some but not all sharing. Federal law also required us to tell you how we collect,
share, and protect your personal information. Please read this notice carefully to understand what we do.

What?

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:

* Social Security Number and Income
* account balances and payment history
+ credit history and credit scores

How?

All financial companies need to share customers' personal information to run their everyday business. In the
section below, we list the reasons financial companies can share their customers' personal information; the reasons
Secure Financial Services Inc. chooses to share; and whether you can limit this sharing.

Reasons we can share your personal information Does Secure Financial Services Inc. Can you limit this sharing?
share?

For our everyday business purposes --

such as to process your transactions, maintain Ves No

your account(s), responds to court orders and legal

investigations, or report to credit bureaus

For our marketing purposes -- Yes Yes

to offer our products and services to you

For joint marketing with other financial companies No We Don't Share

For our affiliates' everyday business purposes -- !

information about your transactions and experiences No We Don't Share

For our affiliates' everyday business purposes -- '

information about your creditworthiness No We Don't Share

For our affiliates to market to you No We Don't Share

For nonaffiliates to market to you No We Don't Share

To limit
our sharing

*  Call 713-355-9955
*  Visit us online: www.securemortgagecompany.com or
*  Mail the form below

Please note:
If you are a new customer, we can begin sharing your information 30 days from the date we sent this notice.
When you are no longer our customer, we continue to share your information as described in this notice.

However, you can contact us at any time to limit our sharing.

Questions?

e Call 713-355-9955 or go to www.securemortgagecompany.com

S

Mail-in Form

If you have a
joint account,
your choices(s)
will apply to
everyone on
your account
unless you mark
below.

[ 1 Apply my
choice(s)
only to me

Mark any/all you want to limit

[ 1 Do not share information about my creditworthiness with your affiliates for their everyday business purposes.
[ 1 Do not allow your affiliates to use my personal information to market to me.

[ 1 Do not share my personal information with nonaffiliates to market their products and services to me.

[ 1 Do not use my personal information to market to me.

[ ] Do not share my personal information with other financial institutions to jointly market to me.

Name Mail to:

Address Secure Mortgage Company

825 Town and Country Ln
Suite 1200 #17

City, State Zip

Loan # Houston, TX 77024
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Who we are

Who is providing this notice?

Secure Mortgage Company
825 Town and Country Ln, Suite 1200 #17
Houston, TX 77024

What we do

How does Secure Financial Services Inc.
protect my personal information?

To protect your personal information from unauthorized access and use,
we use security measures that comply with federal law. These measures
include computer safeguards and secured files and buildings.

How does Secure Financial Services Inc.
collect my personal information?

We collect your personal information, for example, when you

» apply for a loan or
give us your income information
* provide employment information or
give us your employment history
» tell us about your investment or retirement portfolio

We also collect your personal information from others, such as credit bureaus,
affiliates, or other companies.

Why can't I limit all sharing?

Federal law gives you the right to limit only

+ sharing for affiliates' everday business purposes - information about your
creditworthiness

+ affiliates from using your information to market to you

+ sharing for nonaffiliates to market to you

State Laws and individual companies may give you additional rights to
limit sharing.

What happens when I limit sharing for an
account I hold jointly with someone else?

Your choices will apply to everyone on your account - unless you tell us otherwise.

Definitions

Affiliates Companies related by common ownership or control. They can be financial and
nonfinancial companies.
Secure Financial Services Inc. has no affiliates.

Nonaffiliates Companies not related by common ownership or control. They can be financial and

nonfinancial companies.

N/A

Joint marketing

A formal agreement between nonaffiliated financial companies that together market
financial products or services to you.

N/A
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